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English Telephone Conversation & Courtesy Course

for MLC/IHA employees

(SAID: 61000)

DATE/TIME 16,17, & 18 March 2005 (1300 — 1600)
COST None
Provides basic knowledge and applied techniques of English and
OBJECTIVES Japanese telephone courtesy. The course has practice sessions
in English and Japanese.
ELIGIBILITY MLC/IHA employees who answer telephone calls as a part of their
duties
LOCATION HRO Classroom, Bldg. #1472
NOMINATION Submit Training Request (DD Form 1556) via appropriate

PROCEDURES management chains and activity training coordinator to CNFJ, RTO

(N114) NLT 4 Mar 05.

POC

Ms. Yamada, CNFJ, RTO at 243-8181 for more information.




